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1 Introduction

This instruction manual explains to the user the procedure of generating licenses in bulk for Omni Switch
6560 product family (for example, METRO, PERF) from the Licensing Data Solution web portal for a

specific Sales Order Number.
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November 14, 2023

License for Omni Switch 6560 product can be generated in the following way.

e Using Customer Number and Sales Order Number

2.1 Using Customer Number and Order Number

To generate license using ‘Customer Number’ and ‘Order Number’, follow the below steps:

1. Type https://lds.al-enterprise.com/ in the address bar, and press Enter. The home page of
the Licensing portal appears.

Alcatel-Lucent @

Enterprise

Product License Generation Center

OmniAccess WLAN

OmniVista 2500 NMS

OmniSwitch Ggoo/10E/6860

OmmniSwitch Sgoo/10E/6860 with Activation Code
Ommni 6450/6250

Ommni 450/ 6250 with Activation Code

Omni Access ESE

Omni 6560/ MACSEC

IBu]k License Generation - Omni 6560'
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Omni 6360

Omni 6570

MPLS License Generation

MAC Address Query Tool for Omni Switch products
ClearPazs Licensing Management System
ClearPass/0AW/0V36oo Certificate Id Retrieval
OV Network Advisor Activation Key Retrieval
Ucopia Activation Key Retrieval

Activation Code List for 10K/ 6oo00 /6860

Figure 1: LDS Home page
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2. Click the Bulk License Generation - Omni 6560 link available under Product License
Generation Center heading. The BULK LICENSE GENERATION — OS6560 page appears as
shown in the following figure.

Alcatel-Lucent @

Enterprise

BULK LICENSE GENERATION - 056560

Customer Number:* @ | |
Order Number:* @ | |

Customer Email: @ | |

User Mannal for 086560

) )

Diazktop compatibility with w3+ V w11+  Term: & Conditions

& 2017, Alzatel-Lucent Enterprize. All rights razerved

Figure 2: Bulk License Generation — OS6560

3. Enter ‘Customer Number’ and ‘Order Number’, ‘Customer Email’ (optional) for the Omni
Switch product ordered as shown in the following page and click on ‘Submit’.

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560

Customer Number:* @ |88383 |
Order Number:* @ | 9999991 |

Customer Email: @ | |

‘ Clear | Submit

User Manual for 056560

Dizktop compatibiliy with E wh3+, W w11+  Terms & Conditions

2 2017, Alcatel-Lucent Enterprize. All rights rezenvad

Figure 3 : Bulk License Generation — OS6560
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4. Upon clicking ‘Submit’, the following page appears.

e Bulk license Functionality - OS6560 : where one can generate the licenses in bulk by
uploading ‘. XLS/.XLSX’ files only in the prescribed format(template).

Alcatel-Lucent @

Enterprise

Bulk license Functionality - 0S6560

Customer Numnber:* @ [88888 |

Order Number:* @ (9999991 |

License:* @ [0S6560-SW-ME_20  w |

Choose file:* @ Choose File | Mo file chosen

| Home | | Clear | | Generate License | | Download History |

Dizskrop compatibility with E w3+, = v1l+  Term: & Conditions

2 2017, Alcatel-Lucent Enterprize. All rights rezervad

Figure 4: Bulk License Generation — OS6560

5. Select the product under ‘License’ field from the dropdown for which you wish to generate the
license which is either 0S6560-SW-PERF or OS6560-SW-ME part as below.

Alcatel-Lucent
Enterprise

Bulk license Functionality - 0S6560

Customer Number:* @ |88288 |
Order Number:* @ |9999891 |
License:* @ 0S6580-SW-ME_20 W
0S56560-SW-ME_20
Choose file:* @ OSA560-SW-PERF_20  fosen

| Home | | Clear | | Generate License | | Download History |

Diezkrop compatibilin: with E WO+, A w11+  Term: & Conditions

2 2017, Alcatzl-Lucent Enterprize. All rights razernvad

Figure 5: Bulk License Generation — OS6560
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Important Pointer: Under the License dropdown, _20 indicates the quantity of licenses ordered for a
specific part by the user. Here it is 20 quantity.

6. Click the (Excel) icon to download the template for OS6560 Bulk License Generation as
shown in the following figure.

Alcatel-Lucent
Enterprise

Bulk license Functionality - 056560

Customer Number:* @ |s3388 |
Order Number:* @ | 9999991 |
License:* @ [ 0S6560-5W-PERF_20 v |

Choose file:* @ Choose File | Mo file chosen | ﬂg |

| Home | | Clear | | Generate License | | Download History |

Dizzktop cornpatibility with E wiid+, Ly v1l+  Terms: & Conditions

2 2017, Alcatel-Lucent Enterprize. All rishrs rezervad

Figure 6: Bulk License Generation — OS6560

7. After clicking on the excel icon, the excel template will be downloaded as shown in the
following image.
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Downloads Qe P
Alcatel-Lucent -
Enterprise = Template OS6560 Bulk License Generation (6)xls
P Open file
Bulk license Functionality - 056560 See more

Custorner Number:* @ 88338

Order Number:* @ 9999991
License:* @ 0S6560-SW-ME_20 w

Choose file:* @ Choose File | No file chosen

| Home ‘ | Clear | | Generate License H Download History |

Dazktop compatibility with E w3+, \ ] vll=  Terms & Conditions

& 2017, Alcatel-Lucsnt Enterprize. ALl rights resenved

Figure 7 : Bulk License Generation — OS6560

8. Save the template for bulk license generation.

9. The template appears as below once it is opened.

Template 056560 Bulk License Generation (3) v }3 Search (Alt+Q)

File Home Insert Page Layout Formulas Data Review View Developer Help

ﬁ & Calibri 1o A A EE '6‘7" EE}WrapText General - ﬁ @ @ b=zt =

EDEEtE ~

= = 3= Hwm & Center = =~ O 0 .00 Conditional Formatas Cell .
- |& B = ==H e = = % 9% 8 Formatting ~ Table >~ Styles ~ [iH] Format ~

@
<
[
<
i
11|

Clipboard & Font [ Alignment ] MNumber [ Styles Cells

F8 N

A E © D E F G H J K L M N (o]

serial number 1 mac address 1
serial number 2 mac address 2

W = s W R

Figure 8 : Bulk License Generation Template - OS6560

10. Enter the ‘Serial Number’ and ‘MAC Address’ both mandatorily for which you wish to
generate the licenses in the template of 0S6560 for Bulk License Generation as shown in the
following figure.
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AutoSave (@ off) '-f)v & - O Search (Alt+Q)

File Home Insert Page Layout Formulas Data Review View Developer Help

flj & Calibri 11 L AA = EIEI P 2B, Wrap Text General - ﬁ % EP

@~
Paste = = =|= = | & - Conditional Formatas Cell
B I U~ A A | === = 3= Em & Center ~ = ~ O 0 .00
= 5 = — - - —|l—= — srge Snter L= "6 ’ & =1 Formatting ~ Table~ Styles~
Clipboard ] Font = Alignment ] Mumber ] Styles
R13 & Jx
A B C D E F G H ] K L [\

1 Serial Number MACAddress
2 |L1234567 aa:aciad:ae:af:12
3 |L1234568 aa:aciad:ae:afil3
4
5
6
7
8
g

Figure 9: Template for 0S6560 Bulk License Generation

Important Pointer***: User can provide the MAC Address either in the format aa:ac:ad:ae:af:ab or
aaacadaeafab in the above template and upload it for license generation of 6560 product family. In case
the user provides the MAC address of incorrect length then the user will be displayed with error for the
license key generated in the license file or in the license file that will be received through email.

11. Save the Template OS6560 Bulk License Generation and upload it through the ‘Choose
File’ option as shown in the following figure.

Alcatel-Lucent
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Alcatel-Lucent
Enterprise

Bulk license Functionality - 056560

Customer Number:* @ |38338 |
Order Number:* @ | 0999991 |
License:* @ [0S6560-SW-ME_20  +|

Choose file:* @ Choose File | Template O.._ration {5).xls

| Home | | Clear | | Generate License || Download History |

Dizzktop compatibilin: with E v+, Y w11+  Term: & Conditions

2 2017, Alcatel-Lucent Enerprize. All rights reservad

Figure 10: Bulk License Generation — OS6560

12. Click ‘Generate License’ to generate new licenses. A license text file (For example, License
Data.txt) is downloaded as shown in the following figure.

Downloads [ O N
Alcatel-Lucent (Z) _
Enterprise License Data (23).txt
* Open file
Bulk license Functionality - 056560 See more

Cnstomer Number:* @ 38888
Order Number:* @ 9999991

License:* @ 0S6560-SW-ME_20 ~
Choose file:* @ Choose File | Template O...ration (5).xls

Home | | Clear | Generate License | Download History

Dezktop compatibiliny with E O3+, 7 v1l+  Terms & Conditions

© 2017, Alcatel-Lucant Enterprise. Al rights raservad

Figure 11: Bulk License Generation — OS6560
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Page 10 of 24 Enterprise



0S6560 Bulk License Generation User Manual

November 14, 2023

13. The License Data.txt file contains the licenses that have been generated for OS6560-SW-
ME for the provided serial numbers in the template. Below license file content for reference.

| License Data (23) - Notepad — O et
File Edit Format WView Help
lSer*ial Number License Key
L1234567 %M92-1Evp-P@Y@-AR2E-1}Ks- | FRE-Y[UV-{41X
L1234568 M91-1Evp-PEYB-AR2E-1}Ks- | FRE-Y[UV-{41X

Figure 12 : Sample License File Post Generation

Note:

In case the user provides the ‘Customer Email’ along with ‘Customer Number’ & ’Order Number’ in
Figure 3, then they must go through the email authentication process of entering 4-digit unique code
and accepting terms and conditions before proceeding further with license generation process.
* Once user enters the Customer Number, Order Number & Customer Email along with other
necessary information and clicks on ‘Submit’, the following page appears where user to be re-
directed to the page of 4-digit unique code and to input the code.

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560

Customer Number:* @ 28888 |

Order Number:* @ 0999991
Customer Email: @ Itest@xyz.cnm I =

| Clear | I Submit I

User Manual for 056560

ci A
Dezktop compatibility with w3+, ¥ 1+ Terms & Conditions

2 2017, Alcatel-Lucent Enterprize. All rishis rezervad

Figure 13 : Bulk License Generation - 0S6560
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Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560 AUTHENTICATION

4-Digit Code | |
is sent to your Email:* @

| Resend the code | | Submit |

Deezktop compattbiliny with E w3+, wr v1l+  Terms & Conditions

& 2017, Alcstel-Lucent Enterprize. A1l rishts razervad

Figure 14: Bulk License Generation - 0S6560 Authentication Page

» Users will receive the 4-digit unique code to the email provided at the time of generation along
with Customer Number and Order Number.

———— [ —— -

-

Welcome Letter for License Generation Order 9999991

noreply@al-enterprise.com
To Test

"External email. Open with Caution

Dear Customer,

Your 4 digit-code is: 4712,

Please, input this number to License Generation tool, in order to finish the process.

Thanks and Regards,
ALE License Support Group,
Alcatel-Lucent Enterprise

This is a system generated email. Please DO MOT REPLY TO THIS MAIL.

Figure 15 : Sample Mail for 4-digit Unique Code

Alcatel-Lucent
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*** Above is the screenshot of the sample mail in the Figure 15 been received with the unique code and
this unique code will expire after 10 minutes.

Also, the user can click on ‘Resend the code’ button incase the user didn’t receive the email
of the unique code and user will be informed with the message as ‘Unique code was sent to

the mail Id provided’ as in the following screenshot.

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 0S6560 AUTHENTICATION

Unique Code was sent to the mail Id provided

4-Digit Code | W
is sent to your Email:* @

| Resend the code | I Submit [

c' 2N
Deasktop compatibility with v63+, \ ™ 4 vll= Terms & Conditions

© 2017, Alcatzl-Lucent Enterprize. All rights rezenved

Figure 16 : Bulk License Generation - OS6560 Authentication Page

User will have to enter the 4-digit unique code received in the mail in the browser for

authentication of the same as in the following image.

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560 AUTHENTICATION

4-Digit Code | 4712 |
is sent to your Email:* @

| Resend the code || Submit |

)

Diezktop compattbilicy with w3+, o vll+  Terms: & Conditions

2 2017, Alcatel-Lucent Enterprize. All rights rasenved

Figure 17: Bulk License Generation - OS6560 Authentication Page
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* In the next step, user will be re-directed to the T & C page, where the user needs to check the
‘Accept all Terms and Conditions’ and click on ‘Accept’ as in the following image.

Alcatel-Lucent @

Enterprise

Terms & Conditions

‘We want to make the terms of using our website and online services clear to everyone who uses them. On this page you will find information about rights, liability, usage and more.
Editor information

Name: ALE International

Place of incorporation: France : Registered with the Companies and Trade Register of Nanterre (Hauts de Seine)

Legal form (type of company): Société par Actions Simplifié

Registered office address: 32 avenue Kléber, 92700 Colombes, France

Registration n°: RCS Nanterre 602 033 185

Definitions

In addition to terms defined elsewhere in the present Terms of Use, the following terms as used herein shall have the following meaning
"ALE" designates the Editor above identified, i.e., ALE International

"Site" means collectively the present web site including any of its portals and web pages

"Terms of Use" means the present Terms of Use

"You", means the user, i e_, the individual who visits this Site or uses any part of it (e g, browses or downloads information, materials, etc ) and, as applicable, the legal entity that is
represented by such individual

« "Your" will be interpreted accordingly

« "RMA" Return Merchandise Authorization

« "Additional Feature License" paid license to activate specific feature

Acceptance of Terms of Use

Figure 18 : T & C Page

countries other than nationals who are lawfully admitted permanent residents of countries not subject to such sanctions; or (b) to person listed by the United State Treasury Depariment as
"Specially Designated Nationals and Blocked Persons” or by the United States Commerce Department's in its "Table of Denial Orders". By agreeing to these Terms of Use, You represent
and warrant that You and Your organization (if applicable) are not (i) located in, under the control of, or a national or resident of any such country or (i) a person on any such list.

User indemnity to ALE

You and Your organization agree to defend, indemnify and hold ALE, its affiliated companies, directors, employees or representatives harmless from and against any and all damages,
expenses (including attorneys reasonable fees), losses or liabilities arising out of or in connection with Your access to or use of this Site (including the Forums).

Applicable law

These Terms of Use and all claims or issues regarding use of, or access to, this Site shall be governed according to the laws of France, with the exclusion of its conflict of law provisions.
The application of the United Nations Convention on Contracts for the International sale of Goads of April 11, 1980, shall be excluded.

Dispute resolution

Any dispute relating to Your visit or to Your access to this Site shall be submitted to the exclusive jurisdiction of the courts of Paris, France and You and Your Organization irrevocably agree
to submit to the personal and exclusive jurisdiction of these courts and that venue therein is proper and convenient

Language
To the extent permitted by law, the English version of these Terms of Use is binding, and other translations are for convenience only.
Modification of Terms of Use

These Terms of Use were last updated on July 9, 2020. ALE reserves the right to change these Terms of Use at any time without prior notice. If You do not agree to the modified Terms of
Use, You should discontinue Your use of this Site immediately.

Accept all Terms and Conditions

‘U
Desiop compatibility with ve3= N w11~ Term: & Conditions

€ 2017, Alcatel Lucent Enterprise. A1l rights reserved

Figure 19 : T & C Page

* Now, the user will be re-directed to the bulk license generation page where they must upload the
bulk generation template (refer to the Figures 8-9 for update of MAC Address and Serial Number
by downloading the template) in which data has been prepared and click on 'Generate License’

Alcatel-Lucent

Page 14 of 24 Enterprise



0S6560 Bulk License Generation User Manual

November 14, 2023

Alcatel-Lucent
Enterprise

Bulk license Functionality - 0S6560

Customer Number:* @ |s8888 |

Order Number:* @ |9998291 |

License:* @ [OS6560-SW-ME_18  w|

Choose file:* @ | Choose File | Template O...ration {5].x|s|

| Home | | Clear | I Generate License || Download History |

£

Dazkrop compatibilicy with w3+ u w11+ Term: & Conditions

2 2017, Alcstel-Lucent Enterprize. All rights razenved

Figure 20 : Bulk License Generation - 0S6560 Page

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560

I License success‘fullg sent to your email addressl

Customer Number:* @ |83883 |
Order Number:* @ 19999991 |

Customer Email: @ |test@xyz.cnm |

| Clear | | Submit |

User Manual for 056560
N
Dezkiop compatibility with vih3+, \-’ v1l+  Terms & Conditions

2 2017, Alcatel-Lucent Enterprize. All rights rezarvad

Figure 21 : Bulk License Generation - 0S6560
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» License key will be sent to the email provided for the purpose of generation as in the above

screenshot in Figure 21.

License Generation for OS6560 on - 10-Oct-2022

noreply@al-enterprise.com
To Test
L

License Data.tut
438 bytes

"External email. Open with Caution

Dear Customer,

Greetings!

Flease find the attached license key for
Customer |D: 83558

Order Mumber: 9559591

Part Number: 056560-5SW-ME

Thank you!

Regards,

ALE License Support Group,
Alcatel-Lucent Enterprise

Figure 22 : Sample Mail Received for Generated License

Important Pointers***:

e Once the license is generated, the license will be sent to the mail-id provided at the time of
generation and user will be able to find the ‘Download History’ option to download the

generated license(s).

e Users must go through the process of email authentication and acceptance of terms and

conditions only for the first time.

e Hovering over the tool tip will provide the information about a respective field as shown in

the following image.

Page 16 of 24
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Alcatel-Lucent
Enterprise

Bulk license Functionality - 0S6560

Customer Number:* @ [11111 |

cel file containing bulk of Switch Serial 3
i Numbers and MAC address to be uploaded

Choose file:* @ Choose File | Mo file chosen

| Home | | Clear | | Generate License | | Download History |

Desktop compatibility with E w3+ S 11+ Terms & Conditions

2 2017, Alcatel-Lucent Enterprize. ALl rishrs reservad

Figure 23 : Bulk License Generation Page - 0S6560

3 Procedure to Retrieve Existing License

To retrieve the history of existing licenses, follow these steps:

1. Enter valid ‘Customer Number’ and ‘Order Number’. The following page appears:

Downloads [ S R
Alcatel-Lucent (7})
Enterprise . 9999997.ixt
" Open file
Bulk license Functionality - 056560 See more

——
Order Number:* @ 9999991

License:* @ 0SB560-SW-ME_18  w
Choose file:* @ Choose File | No file chosen E

‘ Home | | Clear | | Generate License || Download History |

Dezktop compatibilin: with VO3, v v1l+  Terms & Conditions

Figure 24: Bulk License Generation — OS6560

2. Click ‘Download History’. All the licenses generated for the Customer number and Order Number
are downloaded.

Note:

Alcatel-Lucent

Page 17 of 24 Enterprise



0S6560 Bulk License Generation User Manual

November 14, 2023

***|ncase the user has generated all the licenses, then user will be displayed with the message of “All
License Consumed for the Customer Number and Order Number” with ‘Download History’
button enabled on the page to download all generated license information.

4 Few Error Message and Their Interpretation

Users sometimes may encounter some unexpected error condition due to invalid data, wrong
combination of data, data unavailability etc. Here are some common error conditions discussed along
with their meaning.

1. If Unigue Code entered by the user is wrong:

If the user provides the wrong unique code other than the one that has been received to the mail-id
provided at the time of generation (or) if the user clicks on resend the code button and accidentally
enters the previous unique code that’s been received, then the following error message is encountered.

Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 0S6560 AUTHENTICATION

INCORRECT OTP. Please enter correct OTP

4-Digit Code

: : 1567
is sent to your Email:* @ ' |

‘ Resend the code | | Submit |

.0
Desktop compatibility with v63+, A~ 4 v1l+=  Terms & Conditions

© 2017, Alcatzl-Lucent Enterprize. All rights resenvad

Figure 25 : Bulk License Generation — OS6560 Authentication Page

Users must ensure that they are providing the correct unique code that has been received in the email-
id provided for the purpose of generation.

Alcatel-Lucent
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2. If all the licenses ordered by the user for a customer number and order number have been
generated:

If the user provides the customer number and order number for which all the licenses have been
generated, then user will be able to find the error displayed as in the following screenshot along with
‘Download History’ option enabled to download the licenses.

Alcatel-Lucent @

Enterprise

BULK LICENSE GENERATION - 056560

I All License consumed for the Customer Number and Order Numberl
Customer Number:* @ [98713 |
Order Number:* @ |?213413 |
Customer Email: @ | |

| Clear || Submit || Download History

User Manual for 0S6560

‘U
Deszktop compatibility with B3+, N 11+ Term: & Conditions

2 2017, Alcatel-Lucent Enterprize. All rights raservad

Figure 26 : Bulk License Generation - 0S6560

3. If the customer number and order number provided by the user are wrong:

If the user provides the customer number and order number for which no software licenses have been
ordered or if the inputs provided are wrong, then user will be able to find the error displayed as in the
following screenshot.

Alcatel-Lucent
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Alcatel-Lucent
Enterprise

BULK LICENSE GENERATION - 056560

| Please provide Correct Customer Number and Order Numberl
Customer Number:* @ |3456 |
Order Number:* @ |235656 |
Customer Email: @ | |

User Manual for 0S6560

c-a A
Deaszkrop compatibility with w3+, N 11+ Terms & Conditions

& 2017, Alcatsl-Lucent Enterprize. All rights reservad

Figure 27 : Bulk License Generation - OS6560

Users must ensure that they are providing the correct customer number and order number.

4. If the user provides more number of serial numbers than the ordered quantity in the template
for generation:

If the user has ordered 1 quantity of 0S6560-SW-PERF license for example and if they provide 3 Serial
Numbers along with their MAC in the template for generation, then license will be generated for only 1
Serial Number which is the ordered quantity and for the other 2 quantities of Serial Numbers, there will
be an statement displayed in the downloaded license file as “All quantity License Consumed”

N:I License Data (22) - Motepad
File Edit Format View Help

ISer‘ial Mumber License Key

KLB98765 h892-4y@E- [ caB-hR2E-glsv-|zih-v[J11-B4IX
KLB98767 All quantity License consumed

KLB98768 All quantity License consumed

Figure 28 : Sample for License File

Users must ensure that they are providing the right number of switch serial numbers in the template as
per the ordered quantity for a specific customer number and order number.

5. If the user doesn’t provide MAC address for a Serial Number in the template:

Alcatel-Lucent
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In the excel template for bulk license generation, if user doesn’t provide MAC Address, then the user
will be displayed with an error in the downloaded license file for a specific Serial Number stating that
“Please provide MAC Address for generation.”

File Edit Format View Help

Serial Number License Key

L3ese2sp h83J1-4y|E-[cMi-hR2E-qI7v-|4Fh-[u¥l-F4Ar
N2738948 58X2-iy|E-&gPw-kR2K-qsOv- |Sih-hKK1-145r
L3e8e28p h83J1-4y|E-[cMi-hR2E-qI7v- |4Fh-[u%l-F4Ar
N2788941 Please provide HﬂC Address for generation

Figure 29 : Sample for License File

Users must ensure that they are providing the MAC address without fail for a specific serial number.

6. If the user provides MAC address in incorrect format:

In the excel template for bulk license generation, if user provides MAC Address in incorrect format such
as aa:ac:ad:ae:af21 instead of aa:ac:ad:ae:af:21 where “.” is missing in the MAC, then the user will be
displayed with an error in the downloaded license file for a specific Serial Number stating that
“Malformed MAC Address String. Missing ":" Failed to parse MAC Address string.”

File Edit Format View Help
Eerial HNumber License Key

KLasg7el Malformed MAC Address String. Missing ":".
Failed to parse MAC Address string.

Figure 30 : Sample for License File

Users must ensure that they are providing the MAC address in correct format for a specific serial

number.

7. If the user doesn’t upload the template prescribed for Bulk License Generation:

In the excel template for bulk license generation, user must use the prescribed template as below that
is downloaded from the licensing portal screen and should not alter any of the columns and must update

the Serial Number and MAC Address accordingly.

Alcatel-Lucent
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AutoSave '.EJ EI z - Template 056560 Bulk License Generation (3} ~
File Home Insert Page Layout Formulas Data Review View Develof
ftll_j\"; Calibri Ju AN E=E] 2 BwWepet
Pa;.-:te § B I U~ - O ﬁ* = = = £= 2= [&] Merge & Center ~
Clipboard & Font = Alignment =
A3 - L1234568

A B c | o | E | F | & | H

Serial Number  MACAddress

L1234567 aa:ac:ad:ae:afi12

L1234568 laa:ac:ad:ae:af:lB

Figure 31 : Template for Bulk License Generation — Right Format

In case the user uploads the data as below in the template without any column headers of Serial Number
and MAC Address, then it will throw an error.

AutoSave (@ off) s

File Home Insert Page Layout Formulas Data Review View Developer
Eﬁ & Calibri <1 - AA = EE B a5, Wrap Text Gi
(@~

Pa::te « B I U~ M A | = == == 3= EMerge&iCenter ~ | [
Clipboard = Font = Alignment =
BS -

A B C . D . E . F . G . H .
1 |L1234567 aa:ac:ad:ae:af:12
2 |L1234568 aa:ac:ad:ae:af:13
3_
4_
5_
=

Figure 32 : Template for Bulk License Generation - Incorrect Format
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Alcatel-Lucent
Enterprise

Bulk license Functionality - 056560

| Please enter valid data |

Customer Number:* @ |s8sss |

Order Number:* @ | 9999991 |
License:* @ [ 0S6560-SW-ME_18 v |
Choose file:* @ | Choose File | No file chosen

| Home | l Clear | ] Generate License ] | Download History |

CJ
Deaskrop compatibility with c v63+, Na¥ 11+ Terms & Conditions

2 2017, Alcatel-Lucent Enterpnise. All rights reservad

Figure 33 : Bulk License Generation - 0S6560

Users must ensure that they are using the correct template with the data updated in it to complete the
license generation process.

8. If the user uploads the incorrect file format for Bulk License Generation:

If the user uploads the file containing the Serial Number and MAC Address other than .xls or xIsx
formats, then they will encounter the error as shown in the below screenshot.
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Alcatel-Lucent
Enterprise

Bulk license Functionality - 056560

| Please upload .xls or .xlsx file only for the bulk processing and use the provided templat&l
Customer Number:* @ |28888 |
Order Number:* @ |9999991 |
License:* @ [ 0S6560-SW-ME_18 + |

Choose file:* @ Choose File | No file chosen

| Home | | Clear | | Generate License || Download History |

Deezkrop comparibiliny with E wa3+, u w11+  Terms & Conditions

2 2017, Alcatel-Lucent Enterprize. All rghrs resenved

Figure 34 : Bulk License Generation - 0S6560

User to ensure that they are uploading only xIs or xIsx format files for bulk license generation.
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